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SUCCESS STORY

Improving guest satisfaction with 
real-time restaurant insights 
A leading hospitality group sought to ensure a consistent, 
premium customer experience and boost service capacity 
across a high-end restaurant chain. Manual monitoring of 
high-volume operations led to inconsistencies and missed 
opportunities, hindering their goal of increasing daily covers.

The group deployed specialized vision AI systems powered by 
Roboflow across sites. This real-time monitoring system 
provides critical insights into queue lines, table states, and 
customer wait times.

The new system significantly improved data capture and 
visibility, leading to more attentive waitstaff, fewer idle tables, 
shorter queue lines, and faster table turnover. The group can 
now better identify and address operational inefficiencies, 
consistently upholding their high hospitality standards.

Vision AI for Retail & Service
Elevate service quality. Improve operational efficiency. Strengthen safety and compliance. From 
large-scale retail to fine dining experiences, organizations are unlocking end-to-end transformation 
with vision AI.
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Automate processes across industries
Enterprises are solving complex challenges with vision AI, from manufacturing to service.

Leading Manufacturer: Supply Chain Operator: Materials Supplier:

$8 million 90% 60%
Saved by identifying defects 
earlier in the production process 

Less time spent on updating 
inventory at intermodal yards

Less customer claims thanks to 
improved product quality

Vision AI helps high-end restaurant chains understand table occupancy and 
wait staff operations, improving the dining experience and profitability.



Analyze Product Displays Understand Customer Flow Monitor Queues & Turnover
Monitor shelves and displays for 
stockouts, misplaced items, and 
planogram compliance. 

Track movement patterns, dwell 
times, high traffic areas, and optimize 
layouts for efficiency. 

Measure queue lengths and customer 
wait time. Improve table turnover and 
service quality.

Improve Physical Security Ensure Safety & Compliance Optimize Warehouse Logistics
Get real-time insights into crowd sizes 
and trigger alerts when occupancy 
levels exceed thresholds.

Detect product defects, monitor 
hygiene standards, identify hazards 
like spills, smoke, or fire.

Streamline inbound and outbound 
processes by automatically tracking 
and verifying inventory.

Achieve immediate, organization-wide results.
Roboflow provides the flexibility to deploy state-of-the-art foundation models or develop highly specialized, 
purpose-trained solutions, enabling enterprises to tackle complex and nuanced challenges with precision.

VISION AI

Update databases 
Send data to POS, CRM, SQL, 
and other databases. 

Give existing systems the power of sight
Design vision-powered automations to update databases, guide machinery, and other actions.

INTEGRATION & AUTOMATION

Connect visual input
Use live camera feeds or 
existing media libraries.

Roboflow
Run models, set automations, 
and trigger actions.

Trigger content alerts
Send real-time alerts via 
email or text message.

Control equipment 
Guide robots, lifts, check-out 
stations, and others.
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